2023 Pharmacy Pressures Survey:

Results summary

PSNC’s 2023 Pharmacy Pressures Survey heard directly from a wide range of pharmacy teams and
businesses across England about the impact of the ongoing pressures on them and patient care.
This Is the second annual Pressures Survey, highlighting the worsening situation in the sector.

Over 900 pharmacy owners representing more than 6,200 pharmacy premises and more than 2,000
pharmacy team members participated Iin this year’s survey.

Summary of key findings
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78% of pharmacy owners were
extremely concerned about
their business finances.

STAFF SHORTAGES

76% of pharmacy team members
reported their pharmacies were
experiencing staff shortages.

Unfortunately, pharmacy pressures have
worsened since this time last year. Without urgent
This was mainly due to insufficient action from the Government and the NHS, we can

funding (48%) and staff only expect things will continue to deteriorate.
unavailability (34%).

To read the full PSNC summary briefing, please visit psnc.org.uk/pressuressurvey



